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BIG IDEAS  | BUSINESS RESULTS
Senior Creative Director, Strategist, and Copywriter with more than 20 years of experience distilling complex technology, business challenges, and audience needs into compelling stories and ideas that drive action. Equally comfortable developing big-picture creative strategy and executing the distinctive details, from white papers, and case studies to digital advertising, social, and video. Extensive experience with Microsoft and its partner ecosystem, combining strategic storytelling, creative leadership, and emerging AI-powered marketing capabilities.
IDEAS DISTILLED TO THEIR ESSENCE
· Strategic storytelling and content development. Distill complex technical and business information into compelling narratives and irresistible sales journeys.
· Creative direction and conceptual advertising. Develop big ideas, memorable messaging, and integrated creative for consumer and B2B channels, including digital, social, film, and video.
· Microsoft and technology expertise. Extensive experience with Microsoft products, enterprise technologies, and partner marketing, including Surface, Windows, Azure, AI, cloud, and cybersecurity.
· AI innovation and production leadership. Founder and developer of MPai 2.0, designing creative workflows, marketing strategy, and establishing QA for high-volume agency production.
PROFESSIONAL EXPERIENCE
Creative Director and Senior Copywriter | GetPaulFord.com  |  2016–Present
Create and lead advertising copy, campaign concepts, launch storytelling, and brand messaging for Microsoft and other technology teams.
· Write copy that finds the excitement in AI, cloud, and complex technology with storytelling that arrests the reader without losing product truth or brand voice.
· Concept and script videos, digital ads, paid social, launch narratives, and campaign messaging; present creative ideas and frameworks to senior stakeholders.
· Headed product naming and launch storytelling for Microsoft Foundry's Content Understanding, Microsoft Mesh, and other Microsoft initiatives.
· Pioneered practical AI-assisted workflows to speed creative from source ingestion, to strategy, to production while protecting originality, brand voice, and judgment.
Creative Director / Lead Advertising Copywriter  |  FCB / HackerAgency  |  1999–2016
· Led big-idea advertising and integrated creative for Fortune 500 brands in high-volume agency environments.
· Served as lead writer and Creative Director on hundreds of TV commercials, brand videos, online video ads, and filmed executions—from concept, scripts, and pitches through shoots, talent direction, edit, and finish.
· Created campaigns for AT&T, Comcast/Xfinity, Netflix, T-Mobile, Western Union, WaMu, and Blue Cross/Blue Shield organizations, among others.
· Partnered with art directors, strategists, producers, directors, editors, and production companies to keep the idea strong from brief through final execution.
· Led writers and creative teams while remaining hands-on with headlines, scripts, social, digital, and every last word—including designing and managing proofing and QA processes.
SELECTED STRENGTHS
Conceptual advertising  •  Human-in-Control AI systems design  •  Campaign platforms  •  Video scripting •  Production & post  •  Digital display writing  •  Brand voice  •  Response-driven strategy  •  Creative presentation  •  AI-enabled creative operations
EDUCATION
Columbia — B.A., History & English
